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Q1. How often do you see police on foot patrol in your neighbourhood? On average

would you say....

|:| More than once a day |:| Once a day |:| About once a week

[ ] Never

[ ] About once a month [ ] Less than once a month

Q2. How often do you see police patrol vehicles in your neighbourhood? On average

would you say....
[ ] More than once a day [ ]Oncea day

[ ] About once a week

|:| About once a month |:| Less than once a month |:| Never

Q3. Has the level of police foot patrols in your neighbourhood changed in the last

12 months?
|:| A lot more |:| A little more |:| No change |:| A little less |:| A lot less |:| Not sure

Q4. Has the level of police patrolling in vehicles in your neighbourhood changed in the

last 12 months?
|:| A lot more |:| A little more |:| No change |:| A little less |:| A lot less |:| Not sure

Q5. Has the overall level of police patrolling in your neighbourhood changed in the last

12 months?
[ ] Alot more [ ] Alittle more [ ] No change [ ] Alittle less [ ]Alotless [ ] Not sure

Q6. How satisfied are you with the level of police patrolling in your neighbourhood?
] Very satisfied ] Fairly satisfied [] Not sure ] Very dissatisfied  [_] Fairly dissatisfied

CRIME & ANTI SOCIAL BEHAVIOUR (ASB)

Q7. How much would you say that the level of crime in your neighbourhood has changed

in the last 12 months?

|:| A lot more |:| A little more |:| No change |:| A little less |:| A lot less |:| Not sure

Q8. Do you believe that the overall level of crime in your neighbourhood is currently...

|:| A big problem |:| A fairly big problem |:| A minor problem |:| Not a problem at all |:| Not sure
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Q9. How much of a problem are the following in your neighbourhood?

A ery big A fairly big A minor Not a
problem problem problem problem at all  Not sure

Burglary [] L]

Theft of vehicles [] [] [] L] L]
Theft from vehicles [] [] [] [] []
Speeding cars/traffic offences L] [] [] [] []
Robbery/mugging [] [] [] [] L]
People being physically attacked L] [] [] [] []
People being sexually assaulted L] [] [] [] []
People being attacked because of skin [] [] [] [] []

colour, ethnic origin or religion

Q10. How satisfied are you with how the police deal with crime in your neighbourhood?
[ ] Verysatisfied [ ] Fairly satisfied [] Fairly dissatisfied [] Very dissatisfied [ ] Not sure

Q11. How much would you say that the level of ASB in your neighbourhood has changed
in the last 12 months?

|:| A lot more |:| A little more |:| No change |:| A little less |:| A lot less |:| Not sure

Q12. Do you believe that the overall level of ASB in your neighbourhood is currently...
|:| A big problem |:| A fairly big problem |:| A minor problem |:| Not a problem at all |:| Not sure

Q13. How much of a problem are the following in your neighbourhood?
A very big A fairly big A minor  Not a problem

problem problem problem at all Not sure
Abandoned or burnt out cars [] L] L] L] []
Speeding cars [] [] [] L] L]
Noisy neighbours or loud parties [] [] [] [] []
Noise from pubs and clubs [] [] [] L] L]
People being drunk or rowdy [] [] [] L] L]
Underage drinking [] [] [] L] L]
People using or dealing drugs [] [] [] L] L]
Teenagers hanging around [] [] [] L] L]
Rubbish or litter lying around [] [] [] L] L]
Vandalism L] L] L] [] L]
Uncontrolled dogs or dog mess L] [] [] [] []
Begging or pestering for money [ [l [l [l [
Graffiti L] L] L] L] L]
Nuisance motorbikes ] ] [] ] L]
Nuisance parking ] ] [] [] []

Q14. How satisfied are you with how the police deal with ASB in your neighbourhood?

[ ] Verysatisfied [ ]| Fairlysatisfied [ ] Fairlydissatisfied [ ] Verydissatisfied [ ] Not sure
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Q15. Have you contacted the police in the last 12 month to....

Yes,by telephone Yes,in person No, (then go to Q17)
To report a crime because you were the victim
To report an incident of ASB because you were the
victim
To report a crime you saw taking place although you
were not the victim

To report an incident of ASB you saw taking place
althouah vou were not the victim

To report any other suspicious circumstances or
persons
To report a missing person

To report lost or found property
To report an accident or other emergency

To provide other information

I A B B B B
I A B B B B
I A B B B B

To ask for information or advice

Q16. How satisfied were you with the service provided by the police?

[ ] Very satisfied [] Fairly satisfied [] Not sure [] Fairly dissatisfied [] Very dissatisfied
Q17. How likely would you be to report incidents in the future?

[ ] Verylikely [ ] Fairlylikely [ ] Notvery likely [ ] Not sure
REASSURANCE

Q18. How safe do you feel in your neighbourhood?

[ ] Vvery safe [ ] Fairly safe [ ] Fairly unsafe [ ] Very unsafe

If unsafe go to Q19, else Q20.

Q19. Selecting from the following list can you say why you feel unsafe.
(select all that apply only if you have selected fairly or very unsafe above)

[] Fear of being mugged/robbed or physically attacked [] Problems with vandalism in the area

[ ] Fear of being a victim of gun/knife crime ] Teenagers/young people/kids hanging around
[ ] Fear of being attacked because of disability/sickness ] Poor/insufficientlighting

[ ] Fear of being attacked because of sexual orientation [ ] Lack of police presence

[ ] Fear of being attacked because of colour of skin, ethnicity or religion|:| Problems with pubs/clubs
[ ] Problems with crime in the area [] Reports in papers/on radio/television/media

[] other (specify)

SAFER NEIGHBOURHOODS

Q20. Were you aware that there is a Local Policing Team dedicated to tackling crime and
ASB in your area?

[ ]Yes [ ]No
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Q21. What made you aware that there is a Local Policing Team dedicated to tackling crime
and ASB in your area?
[ ] Derbyshire Police Web Site [_] Contact with officers [ ] Leaflet drop [ ] Newspaper article

[ ] Word of mouth [ ] Not sure [] Other (specify)

Q22. Would you know how to contact anyone in your Local Policing Team?
[ ] Yes by phone and email []Yes, by phone [ ] Yes, by email [ ]No

Q23. Do you know anyone in your Local Policing Team?
[ ] Yes, both by name & sight [ ] Yes, by name only [ ]Yes, bysightonly [ ] No, Neither

Q24. Has a police officer or police community safety officer (PCSO) contacted you to
discuss neighbourhood issues in the last 6 months?

[ ]Yes [ ]No

Q25. Have you noticed any improvements in the issues affecting your neighbourhood
in the last 12 months? Have they......

[] Improved a lot [ ] Improved a little [ ] Nochange [ ] Deteriorated alittle [ ] Deteriorated a lot
Q26. Is your neighbourhood a better place to live in than 12 months ago?

[ Jyes [ INo [_]NotSure

Q27. Why do you say that?

CONFIDENCE

Q28. To what extent do you agree or disagree with the following statements about

the police in your neighbourhood, would you say...
Strongly Tend to Neither agree  Tend to Strongly

agree agree  nordisagree disagree  disagree
Can be relied on to be there
when you need them D D D D D
Would treat you with respect if you
had to contact them for any reason
Treat every one fairly regardless of
who they are D D D D D
Can be relied on to deal with minor
crimes D D D D D
Understand the issues that affect
this community D D D D D
Are dealing with things that matter
to the people of this community D D D D D
The police and local council are dealing
with the anti-social behaviour and crime D D D D D
issues that matter in this area
Taking everything into account | have I:' I:' I:' I:' I:'

confidence in the police in this area
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Q29. Taking everything into account, how good ajob do you think the police are doing
in your neighbourhood?
[ ] Excellent [ ] Good [ ] Fair [ ] Poor [ Very poor [ ] Not sure

DERBYSHIRE POLICE AUTHORITY

Q30. Do you understand the role of Derbyshire Police Authority?
[ ]Yes [ ]No

Q31. Do you know the name of any of the members of Derbyshire Police Authority?

[]ves [ ]No
ABOUT YOU

Q32. Are you:
|:| Male |:| Female

Q33. What is your age group?
[ Junder16 [ ]16-24 [ ]253¢ [ ]3544 [ ]4554 [ ]5564 [ ]65-74 [ ]75&o0ver

Q34. How would you describe your ethnicity?
|:| Asian - Bangladeshi |:| Asian - Indian |:| Asian - Pakistani |:| Asian - Other

[ ] Black - African [ ] Black - Caribbean [ ] Black - Other [ ] Chinese

|:| Mixed - White Asian |:| Mixed - White/Black African |:| Mixed - White/Black Caribbean |:| Mixed - Other
[] White - British [] White - Irish [] White - Other [] Any other

[ ] Do not wish to say

Q34A. If white other please specify your origin Q34B. If any other, please specify

Q35. Do you have a disability Q38. Please enter your KIN ID No.
|:| Yes |:| No
Name

Area where you live, e.g. Alvaston, Ashbourne, Belper, Hasland etc.

Postcode

E-mail Address

Thank you for your time and help in completeing this questionnaire.
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