
 
 
 
 
 
 
 

Some people will need help to read and understand this leaflet. 
This leaflet is the Easy Read version of the Policing Pledge. 
 

  Meeting the Easy 
Write guidelines 

 

 

Pledge means to 
make a promise 



 

 

• Police officers are going to be 
kind and understanding.

• Police officers will tell you what 
they are doing and how you can 
contact them.

• The Police will be seen out 
and about where you live.

• The Police will get in touch if you 
leave a message.

• The Police will get to 999 
emergencies in 15 minutes.  



• If you call the Police about some 
thing that has made you scared or 
upset we will get to you in 1 hour.  

• Police officers will let you know 
when and where you can meet 
them each month.

• Police officers will let you know 
what happens if you report a crime 
and what happens to the people 
who do the crime.

• If you tell the Police about a crime, 
a police officer will tell you what 
they are doing about it.

 

• If you are unhappy with the Police 
the police officers will find out why 
you are unhappy with them and try 
to put this right.



 

Useful contacts and websites  

 

• You can call the police for help 
on 0345 123 33 33 or you can call 
999 in an emergency.  

 
• Victim support can help you if 
you are a victim, you can call their 
support line on 0845 30 30 900.  

 
 
 
• You can also find information 
about the Policing Pledge at:  

 
www.derbyshire.police.uk  

 
This leaflet was made easier to understand using Change picture bank  


